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Why are bed bugs so difficult to control? Things you need to know.

1. Bed bugs are very difficult to detect in early infestations. Bed bug nymphs (just
hatched) are smaller than the head of a pin. And though they need to take a blood
meal between each stage of development, there bites can often go undetected
because bites are generally painless and happen when one is sleeping. Reaction to
the bite may take days often leading to misdiagnoses
2. No reliable monitoring device exists today. Traditional insect monitors are
ineffective because bed bugs seek out heat and CO2 emissions. New monitors are
in development that mimics our CO2 emissions, but even those are limited in less
populated infestations.
3. Low level bed bug populations can easily go undetected during a visual
inspection. Bed bug scent detecting dogs can increase the ability of low level
population detection, but even that is not 100% effective and has its limitations.
4. Eggs that were missed or were in inaccessible areas will hatch.
5. Between blood meals, bed bugs go into hiding and are inactive and more likely to
escape the effects of insecticide treatments.
6. Bed bugs often stop biting after insecticide treatments.
7. Bed bug behavior after in the absence of a host is poorly understood.
8. The role of alternate hosts (i.e. rodents, pets) is unclear.
9. No way to tell whether newly-appearing bed bugs are leftovers from a previously
treated infestation or have been newly introduced into the premises.

Although Masters Pest Control will exercise reasonable care in performing services
under this contract, Masters Pest Control will not be liable for injuries or damage to
persons, property, birds, animals or vegetation, except those damages resulting from
gross negligence by Masters Pest Control. Further, under no circumstances will
Masters Pest Control be responsible for any injury, disease, or illness caused, or
allegedly caused by bites, stings, or contamination of bed bugs or any other insect, spider,
rodents, or beetles. Masters Pest Control's representatives are not medically trained to
diagnose bed bug borne illnesses or diseases. Please consult your physician for any
medical diagnosis. To the fullest extent permitted by law, Masters Pest Control will not
be liable for personal injury, death, property damage, loss of use, loss of income or any
other damages whatsoever, including consequential and incidental damages, arising from
this service. Masters Pest Control's liability is specifically limited to the labor and
products necessary to help reduce bed bug populations.

Signed

Dated:
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Bed But Prep and Fact Sheet
✓ Usually no more than '/4 inch in length.
✓ Can engorge themselves with human blood in less than 15 minutes.
✓ Bed bugs can lay 1-5 eggs per day.
✓ Incubation period is about 10 days in warm weather.
✓ Once hatched, bedbugs will require 5 significant feedings to reach adult, molting in
between feedings.
✓ Reducing clutter is a necessity. Belongings strewn about rooms afford many places
for bed bugs to hide, and impedes inspection and treatment.

111Customer's Obligation: Customer agrees to maintain the premises subject to this
contract in a condition which does not promote infestations by Bedbugs. Specifically,
Customer agrees to maintain the premises in a reasonably clean and sanitary condition,
and to keep the structure in such a state of repair so as to avoid providing easily
accessible means of access to Bedbugs. Clutter will undermine the effectiveness of any
treatment, and thereby void any service guarantees.
✓ Do not store items under the bed. This gives the bedbugs an additional place to hide, as
well as providing a protected harborage from chemical treatments close to their feeding
area...the bed.
✓ Do not change where you sleep or temporarily leave your home. If you move to a
different area of the home/apartment to sleep, the bedbugs will find you. This will only
spread the problem and make it more difficult to resolve.
✓ Encasing both the mattress and box spring is helpful if bugs are still present. Zippered
encasements deny bed bugs access to inner, hidden areas and entrap any bugs already
inside.

✓ Do not temporarily move out of your home/apartment, you risk bringing bedbugs with
you to your temporary residence and infesting that area as well. Not only can you
spread the bedbugs, but when you return home the bugs will be waiting to greet you.
Fact: Bedbugs can survive many months without a feeding. Although it sounds like a
grim choice, it is best to continue sleeping in the infested area until the bedbugs are

eliminated. Mattress and box spring encasements as well as diligent cleaning and
vacuuming of bed linens (thorough laundry) and vacuuming and washing of bed frame
baseboards and flooring in the immediate area of bedding can limit bites dramatically
so that you are not serving as bait while the last of the bugs are eliminated. Bedbugs
can survive in a vacuum. As soon as you are done vacuuming, empty the vacuum bag
into a trash bag, tie it up, and discard it in an outside trash container or dumpster. If you
have a bagless vacuum, empty the contents of the canister in a trash bag and tie it up.
Wash the container to remove any remaining bedbugs or eggs.
✓ Infested bedding and garments will need to be bagged and laundered (130°F
minimum), or discarded, in a tied up trash bag, since these items cannot be treated with
insecticides. For clothes that are already clean you may substitute a drying cycle only
provided clothes are dried at Medium High to High Heat for 30 minutes.
✓ Loosen carpet around perimeter of the room(s) to be treated. Do not remove carpet
unless instructed to do so. Masters Pest Control will do this as needed.
✓ Remove any items that are mounted to the walls (i.e. pictures, mirrors, etc...), but do
not remove from room as these need to be treated.
✓ Remove outlet and switch plate covers. Masters Pest Control will do this as needed.
✓ Remove linens from bed and ensemble base. These should be bagged and hot washed.
For clothes that are already clean you may substitute a drying cycle only provided
clothes are dried at Medium High to High Heat for 30 minutes.
✓ Remove items from closets and drawers. These items should be bagged and washed.
✓ Do not remove any items of furniture from the room as this can spread infestation to
rooms that may not have been infested. These items will be treated in their rooms of
origin. For many people, the immediate reaction to a bedbug infestation is to throw
away the infested items. This may be unnecessary and could possibly make the problem
worse. As items are carried through the home/apartment to be discarded, bedbugs can
fall off the item and be spread throughout the premise to uninfested areas. As
harborages are removed and bedbugs are disturbed, bedbugs will find other places to
live and so spread the problem.
PLEASE NOTE: Discarded items are often picked up by other people (maybe even
your neighbor), spreading the infestation to new areas. If large items need to be
discarded because of poor condition or heavy infestation, it may be best left to a
professional or property manager so that it can be discarded properly. Bedbugs are
easily transmitted to new locations via improperly discarded items from infested
homes/apartments. Always alert anyone moving these items of the possibility of the
presence of bedbugs.

✓ Some prep conditions may exist that can result in damaging the area to be prepped (i.e.
drop ceilings). Masters Pest Control assumes no responsibility if damage occurs during
treatment preparations.

✓ Once introduced, bed bugs can often spread room to throughout the building. Unlike
cockroaches that feed on filth, the level of cleanliness has little to do with bed bug
infestations. Pristine homes, apartments, resorts and hotels/motels have plenty of hiding
places and an abundance of warm blooded hosts. They are almost as vulnerable as are
places of squalor.
✓ Bed bugs are capable of moving as far as 100 feet to feed, but they usually stay close to
the host in rooms or on furniture where people may rest.
✓ Bed bugs feed every five to ten days.
Bed bugs can also be discovered in a wide variety of places in a house, such as behind walls,
behind pictures, within books (around the bed), in phones, or radios near the bed, within the
folds of drapes
Although Masters Pest Control will exercise reasonable care in performing services under this
contract, Masters Pest Control will not be liable for injuries or damage to persons, property,
birds, animals or vegetation, except those damages resulting from gross negligence by Masters
Pest Control.
Further, under no circumstances will Masters Pest Control be responsible for any injury,
disease, or illness caused, or allegedly caused by bites, stings, or contamination of bed bugs or
any other insect, spider, rodents, or beetles.
Masters Pest Control's representatives are not medically trained to diagnose bed bug borne
illnesses or diseases. Please consult your physician for any medical diagnosis. To the fullest
extent permitted by law, Masters Pest Control will not be liable for personal injury, death,
property damage, loss of use, loss of income or any other damages whatsoever, including
consequential and incidental damages, arising from this service. Masters Pest Control's liability
is specifically limited to the labor and products necessary to help reduce bed bug populations.

Signed

Dated

